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1. Introduction 
At The Winchester School – Jebel Ali, we are committed to nurturing the emotional, social, and academic wellbeing of 
every student. Our counselling service aims to empower students with the tools to overcome challenges and thrive as 
resilient, empathetic global citizens. The counselling programme takes a proactive and preventative approach to mental 
health, delivered through one-to-one support, group sessions, parental engagement, and staff training. 
Our Purpose: To ensure every student achieves personal excellence through inclusive support for wellbeing. 
Our Vision: To be a compassionate school community that nurtures resilience and personal growth. 
Our Mission: To foster academic and emotional development through a caring, safe, and respectful environment. 

2. The Role of the School Counsellor 
The School Counsellor supports students’ developmental, emotional, social, and academic needs. Services are available 
to all members of the school community—students, staff, and families. 
Key responsibilities include: 
- Providing individual and group counselling 
- Supporting emotional regulation, interpersonal skills, and decision-making 
- Collaborating with staff to address behaviour, learning barriers, and wellbeing 
- Supporting parents in understanding and responding to mental health needs 
- Liaising with external agencies where necessary 

3. Aims of the Policy 
- To ensure timely access to emotional support for all students 
- To foster student autonomy, confidence, and resilience 
- To promote a safe, inclusive, and mentally healthy school culture 
- To address the diverse wellbeing needs of students at all key stages 
- To uphold ethical and professional standards in school-based counselling 
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4. Leadership and Management 
The Counsellor works under the direction of the Principal and collaborates closely with the Senior Leadership Team 
(SLT), Inclusion Lead, and Designated Safeguarding Lead (DSL). The counselling programme is reviewed regularly and 
integrated into the school’s wellbeing and inclusion strategy. 

5. Ethical Principles 
The counselling service adheres to the British Association for Counselling and Psychotherapy (BACP) ethical framework: 
- Fidelity: Honouring the trust placed in the counsellor 
- Autonomy: Respecting student self-determination 
- Beneficence: Promoting the student’s wellbeing 
- Non-maleficence: Avoiding harm 
- Justice: Ensuring fair and equal access 
- Self-respect: Maintaining professional boundaries and self-care 

6. Referral Process 
Referrals may be initiated by: 
- Self-referral (where developmentally appropriate) 
- Teachers or school staff 
- Parents/carers 
- External agencies 
The counsellor must receive a completed referral form for each case. All referrals are handled with discretion and in line 
with safeguarding protocols. 

7. Consent and Confidentiality 

School counselling services prioritise student wellbeing through ethical, transparent, and legally compliant practices. 

 Parental Consent: Written parental consent is required before beginning one-on-one counselling. In exceptional 
cases, where it's in the best interest of the student, the counsellor may consult with the Designated 
Safeguarding Lead (DSL) and/or Principal to proceed without prior consent. 

 

 

Confidentiality: Students are informed about confidentiality and its limits. Information shared in counselling 
remains private unless there is a risk of harm, suspected abuse, or a legal obligation to disclose. 
Disclosure Protocols: When confidentiality must be broken, the counsellor follows the school's Safeguarding 
Policy, consulting the DSL and informing the Senior Leadership Team (SLT) as needed. Heads of Year (HOY), Head 
of key stages, Form tutors may be notified that a student is receiving support—without session details. 
Records Management: Counselling notes are kept confidential and stored separately from academic records, 
disclosed only under legal or safeguarding exceptions. 

 

Students are always informed before any necessary disclosure. The goal is to provide a safe, supportive space that 
respects privacy while ensuring appropriate parental involvement and safeguarding responsibilities. 



 
  
 

8. Session Logistics 
- Sessions are typically 30–50 minutes 
- Frequency: Weekly, fortnightly, or monthly as needed 
- Duration: Need based as per assessment with a review after 6 sessions 
- Timing: Scheduled to minimise disruption to academic learning 
- Communication: Coordinated with form tutors (without disclosing sensitive details) 

9. Safeguarding 
The counselling service operates in line with the school’s Safeguarding and Child Protection Policy. Where concerns 
about a student’s safety arise, counsellors report to the DSL immediately, overriding confidentiality where necessary. 

10. External Referrals 
If a student's needs exceed the capacity of in-school counselling, referrals may be made (with parental involvement) to 
appropriate external agencies. Families may choose from recommended providers, but the final choice rests with the 
parents/carers. 

11. Evaluation and Monitoring 
The effectiveness of the counselling service is evaluated through: 
- Feedback from students, staff, and parents 
- Progress reviews and wellbeing assessments by head of Wellbeing, DSL 
- Regular reports to SLT (respecting confidentiality) 

12. Complaints Procedure 
Concerns should be raised in line with the school’s Complaints Policy. If the issue relates to professional counselling 
conduct or confidentiality, the matter should be escalated to the Principal or Designated Safe guarding Lead. 

13. Linked Policies 
- Safeguarding and Child Protection Policy 
- Behaviour Policy 
- Anti-Bullying Policy 
- SEND Policy 
- Wellbeing and Inclusion Policy 
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