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We are training our children to be digital citizens. Yet communication methods are changing quickly, 

both for adults and children and we need to take the time to reflect on the benefits vs. the risks of 

using social media in an educational setting. Based on our experience with WhatsApp groups and 

the feedback from many parents and students, we have created our WIN guidelines of best practice. 

It's important to develop guidelines for parents and students taking part in these groups in order to 

guarantee a positive and courteous environment.  

PARENT WHATSAPP GROUP GUIDELINES 

• The aim of parent WhatsApp groups are to make it easier for them to communicate and exchange

information on topics relating to their children's education.

• Parent WhatsApp groups are an information tool to share useful communication about school.

• Be conscious of the amount and frequency of messages being sent.  Parents must still read all

information sent by school and not depend on WhatsApp groups for updates.

• Avoid expressing personal opinions and personal beliefs.

• If you have a concern, make an appointment with the appropriate staff member who will be

happy to respond to your child's needs.

• Stay factual with whole class/ school relevant information; do not discuss a specific

child/person/parent/staff.

• Do not distribute or forward information that might be offensive, improper, or unrelated to the

school community.

• Avoid sending excessive or irrelevant personal comments, jokes, or chain messages that could

divert attention from the group's goal.

• Be conscious of the amount and frequency of messages being sent.

• Evaluate usefulness: is it true, helpful, necessary, kind?

• Do not discuss or spread rumours about other children, teachers or parents.

• Only write what you would feel comfortable telling someone respectfully face to face.

• Reply only to the necessary person. If an invitation is sent via WhatsApp for a child's birthday for

example, only reply to the parent making the invitation.

• Be a role model in your usage of social media to your children.



• Support each other and the school community in making sure these guidelines are respected for

the wellbeing of children, parents and staff. Words can hurt everyone.

• Respect the authority and decisions of the group admins. They are responsible for maintaining

the group's purpose and ensuring adherence to the guidelines.

• Contact the group admin privately for any concerns or suggestions related to the group.

• By participating in the WhatsApp group, you acknowledge that you have read, understood, and

agree to abide by the Parent WhatsApp Group Guidelines. Your active participation in the group

indicates your acceptance of these guidelines.

STUDENT WHATSAPP GROUP GUIDELINES 

• WIN reminds children that the legal age to use social media is 13.

• Social media usage, including WhatsApp groups, is not allowed at WIN.

• WIN strongly recommends against student WhatsApp groups.

• If WIN students are choosing to have a WhatsApp group, their parents are responsible for

monitoring content appropriateness.

• Students are accountable for any inappropriate exchange, teasing or cyberbullying, including on

WhatsApp groups or any other social media handles.
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